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Troubleshooting

The following issues may occur during or upon installation of the
management server or recording servers

Common issues
No Web Ul

1. Check your network connection

Verify IP on the web (https://172.20.118.22/RecManager)

FW — (IT)

Check tomcat service is running (via Docker) Next page

Nginx configuration (service/docker is up and running) Next page

vk wnN

For more Advance lookup-
1. Check tomcat service is running (via Docker)
2. Nginx configuration (service/docker is up and running)

ssh to the MNG (IP of the website)
Put the Commands :

1. Cd/home/demo/docker
2. Sudo su -> put your admin username and password
3. Docker-compose ps —all needs to be UP

If not -

4. Docker-compose up —d <service_name>
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https://172.20.118.22/RecManager
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Can not login
Alert name Log level Location Description
PERSISTENT_DB_STATUS Critical DB NMIYpn ntya — DB N nwaa nvya
nun? DB n

Win X7 IP_ MIwpn nwa v

IP7 ping 1ImTa%? Wt

N'¥11'9IR Nty — DB N 7m NNt N'wa
(m>wnn nxNa 7' T np)

,N¥n1 DB n XIQw service 7 nd77 .1
NNIY¥NN] — N7uNnY RINW XTI
Mj7na) docker-compose ps NTIO
(21T nynDB NI

N?'T%? DB n 7w Dl prmh v .2

NIt NPYn
IN_MEMORY_DB_STATUS Critical DB IWUX7 NAIT
NINTTA N D TV

AD_STATUS Critical AD —AD 7 nwna 'R
NINTTA Ny

IT N 7nInn Xnoo\7I' XTH7 WM
('mryanNa X9)

NN XTI

AD_LOGIN_PROBLEM Warning AD AC 2 1Tam X7 11
NN0'01 N"'ya

n>WNY NI X7

NXP7 11N X7) NdDwN7 nwaim X710
(NMm'xnn nikwn

NDIYNI NIRYIN NIXIAR 7Y |'7N 19N RTHY
AD 1 nIXWNN NIXIAR 7 98 COMMX

API_STATUS Critical API APl pwnn ¥ n'x¥1IA'9I7 Nl
Deprecated pwnn? nIYpn nta
N7un? NN'wn oy PTIR -NIRn T

namd 7PING

LOGGER_NO_RTP Warning LOGGER — YNV QN2 N0 'R

W'l DTN NMIYWPEN N'Ya 7y Tynink 710
MY



ACCESS_VIOLATION
Deprecated
API_ACCESS_VIOLATION
Deprecated
CHANNELS_RADIO_LIMIT

Deprecated

LOGGER_STATUS

LOGGER_CPU

LOGGER_RAM

LOGGER_NFS

Deprecated

LICENSE_RESTRICTION

Where can | find the log files of the installation?

Troubleshooting
Warning Manager
Warning API
Warning Manager
Critical LOGGER
Warning LOGGER
Warning LOGGER
Warning LOGGER
Warning Manager
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firewall nn'on\ Multicast n"wa
MIYpPN N'MYN Nyl
nwIIN X7 IP n nwa — Mo punn

IPn MNG 7 nai9 "ai7nwd

nYIIN X7IP n N — 2ix'n punn
MNG 7 n1aix'n n'XpP*7'ox

— D'YIINN D'¥YNYN 19011 NN

NX7uN \ 0'uYpIn 0'¥NY NI DTN — [INND
D'YINY 2¢ NI A7ITA NN [I'YN [IDTY

— non? TN

11700 DDTY 'R

(naxninn)

VM %y 1T2% 0'¥) — n'n'Myn n'ya

NNIN NYTAN 21727 W' — AT NIK? JWnl DX
n>yna

NN N7TAN 1ITY W' — nt IR Jwnl oX
nd>wna

TRASHHOLD nhman

N 7un X'N N9 DI NITAN ORD RTHY?
2Tamn TRASHHOLD

n7pn v — 19 100% w' ox

ENV 2 XTH'7 NN

cleanup n 7w DEAMON n nN'wa n7pn v

For Move troubleshooting check the "Interface Guide" Document at our site



